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Staff recommends cancellation of the CC&N.
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Introduction

On February 7, 2006, GTC Telecom Corporation ("GTC" or "the Company") submitted
an Application to cancel its Certificate of Convenience and Necessity ("CC&N") to provide
resold local exchange telecommunications services and retain its CC&N to provide resold long
distance telecommunications services within the State of Arizona.

Background

On November 20, 2002, in Decision No. 65412, the Commission granted GTC a CC&N
to provide resold local exchange telecommunications services within the State of Arizona. The
Company will retain its CC&N to provide resold long distance telecommunications services that
was granted April 3, 2000 in Decision No. 65411 .

In January 2006, The Compliance section of the Utilities Division, contacted GTC that
the Company was in violation of Commission Decision No. 65412, specifically the ordering
paragraph that required GTC to procure a bond and file appropriate tariff GTC was advised that
since it had not tiled the required bond or tariff as required by Decision No. 65412 they were out
of compliance with the requirements of that Decision. GTC informed the Compliance Division
that it had not done so because it had never provided competitive resold local exchange service
and had decided not to do so. In addition, GTC stated that based on the language on the
decision, that they believed their certificate was null and void. GTC was advised to file a formal
request to cancel its CC&N for resold competitive local exchange telecommunications service.

Staffs Analvsis

In its Application, GTC stated that it has no customers or operations in Arizona. On
January 7, 2008, in response to Staffs First Set of Data Requests, GTC stated that since it had
never provided service or had customers in Arizona that there are no customers to notify or
provide access to another provider, as required by Arizona Administrative Code Rule Rl4-2-
1107. GTC has also indicated that it has never collected advances, deposits, and/or prepayments
from customers in Arizona.

The Consumer Services Section of the Utilities Division reports that there have been zero
(0) complaints, inquiries, or opinions against GTC from January 1, 2005 to November 24, 2008.
In addition, Consumer Services states that GTC is in good standing with the Corporations
Division of the Colmnission. GTC's  2007 annua l  r epor t  i s  cur rent l y  on f i l e  wi th  the
Commission. The Compliance Division reports that the performance bond that GTC was
required to procure and the tariff it was supposed to file pursuant to Decision No. 65412 has
never been received by the Commission.



GTC Telecom
Docket No. T-03717A-06-0073
Page 2

Recommendation

GTC has never provided resold local service to any telecommunications customers in
Arizona and has never complied with the requirements of Decision No. 65412. Therefore,
Staff recommends that GTC's CC&N to provide resold local exchange telecommunications
services be cancelled.


